
 

 
Shade Taking 
 
Shade taking is one of the ultimate custom services a lab can offer. If you are good at 
shades and set up a pleasant, well-lit shade room, and treating patients kindly and 
professionally - you will get a reputation for being good at taking shades. Since not very 
many technicians are good at it while being good with people, it is unique.  
 
My lab does 5-8 shades a day. This is a service that keeps patients coming back to us 
and it is something highly valued by our clients. That is fantastic. 
 
I charge a premium for anterior restorations so I can take the time to do a custom shade 
and rarely mess it up. When I am talking to that patient, I am assessing how hard the 
shade will be for me to match. I use the camera on my phone and take up to 6 photos. I 
hold 1 or 2 shade tabs in the picture - incisal edge to incisal edge on the same angle as 
the teeth being matched. ZOOM IN to get the close-up detail in tooth surface, texture 
and color. Most picture takers will not zoom in enough.  
 
The picture should clearly show the tooth we are matching, the shade tab, and just 
barely take in the name of the shade tab - “A2” “1M1” on the metal. That’s the zoom 
amount. Here’s one I did just a few days ago for reference: 
 

 
 
 



 

 
No face, minimum lips - just the tooth being shaded, the shade tab edge to edge taking 
in the shade # on the metal handle of the tab. 
 
The picture will show color detail and value, and dark to light much better than the 
naked eye. 
 
Color-corrected lighting is essential.  
 
When the patient is laid back a little, you get full lighting on the teeth - when they are 
sitting up, you get a slight shadow. It is good to see both so take a photo in both 
positions. 
 
Like I mentioned above, this is the ultimate service we can offer. Either charge higher 
for an anterior crown or charge extra for a custom shade. 
 
This subject is covered in depth in coaching. 


